
Where should you go?
  Urgent Care

For minor or non-life-threatening conditions, including:
•	 Cold or flu
•	 Fever, cough or sore throat
•	 Mild headache or migraine
•	 Minor ear/eye infections
•	 Minor allergic reactions, 

asthma attacks or rashes
•	 Vomiting and diarrhea 

(gastroenteritis)
•	 Urinary tract infections 

(painful urination)

•	 Minor cuts or wounds 
requiring stitches

•	 Minor burns
•	 Minor orthopedic injuries, 

sprains and strains
•	 Insect bites
•	 Toothache

Services
•	 Treatment of Illness  

and injuries
•	 Pediatric care (Ages 4 

months and up)
•	 Blood draw
•	 Rapid testing (Flu, COVID, 

Strep, Mono, Glucose, Urine)
•	 High-definition X-ray
•	 IV Hydration
•	 Vaccines and immunizations
•	 Travel medicine
•	 Occupational medicine

Open every day, walk-ins welcome:
Monday – Friday, 8 am – 8 pm
Saturday & Sunday, 9 am – 4 pm

Urgent Care at Centereach
2112 Middle Country Road
Centereach, NY 11720

Urgent Care at Melville
610 Broadhollow Road
Melville, NY 11747

Urgent Care at Ronkonkoma
3 Hawkins Avenue, Unit #1106
Ronkonkoma, NY 11779

  Emergency department
For major or life-threatening conditions, including:
•	 Possible heart attack (pain, 

pressure or tightness in 
chest, arm, jaw, neck or 
back)

•	 Loss of consciousness
•	 Possible stroke (numbness 

on one side of face, arm 
or leg; difficulty speaking; 
confusion)

•	 Seizure
•	 Traumatic injury
•	 High fever with stiff neck, 

mental confusion or 
difficulty breathing

•	 Severe shortness of breath 
or abdominal pain

•	 Coughing up or vomiting 
blood

•	 Wounds that won’t stop 
bleeding

•	 Severe burns
•	 Suspected poisoning or 

overdose of alcohol or drugs
•	 Orthopedic injuries causing 

severe pain or swelling
•	 Severe headache or head 

injuries
•	 Severe abdominal pain, 

vomiting, diarrhea or 
dehydration

•	 Children under four months 
who need care

•	 Pregnancy issues/
complications

Services
•	 Advanced imaging 

(CT/MRI/ultrasound)
•	 24/7 access to specialty care
•	 Comprehensive 

laboratory testing
•	 Emergency surgical services

All Catholic Health hospitals have 24-hour, 
seven-days-a-week emergency departments:

Good Samaritan  
University Hospital
1000 Montauk Highway
West Islip, NY 11795

Mercy Hospital
1000 North Village Avenue
Rockville Centre, NY 11570

St. Charles Hospital
200 Belle Terre Road
Port Jefferson, NY 11777

St. Catherine of Siena Hospital
50 NY-25A
Smithtown, NY 11787

St. Francis Hospital &  
Heart Center
100 Port Washington Boulevard
Roslyn, NY 11576

St. Joseph Hospital
4295 Hempstead Turnpike
Bethpage, NY 11714

Call 911 immediately if 
you are experiencing a 
medical emergency.
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Average visit time

162 min2

Average cost

Average visit time

60 mins or less1

Average cost
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