
Directions Enter the main vehicle entrance to 
St. Francis Hospital and follow the 
directional signs to “Hospital Parking”
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A    From Hospital Parking Garage to The Heart Center Main Lobby

Go to the garage elevator on any level of the Hospital Parking
Garage and take elevator to Level L, the lobby level.  The Informa-
tion Desk is directly inside.

A

B   From Hospital Parking to the DeMatteis Surgery Entrance

Go to the garage elevator on any level of the Hospital Parking Garage
and take elevator to Level L, the Lobby Level. Inside the Main Lobby,
walk to the right, away from the Information Desk.  By the Patio Café,
take the steps or elevator down to the Lower Level for The DeMatteis
Pavilion Lobby.
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Note: The Cancer Institute at St. Francis Hospital, The Heart Center is now located at 2200 Northern Blvd in East Hills, NY.

100 Port Washington Boulevard
Roslyn, New York 11576
Tel: (516) 562-6000
www.stfrancisheartcenter.com
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3    Ambulatory Cath Lab (ACU)/Registration C/ 
Heart Center Visitor Lounge

Go to the garage elevator on any level of the Hospital Parking Garage
and take elevator to Level L, the lobby level.  From the lobby, follow
the main hallway back to the Heart Center Elevators. Take 
elevator to 3rd floor. On exiting, turn right and follow signs for Regis-
tration C/ACU. (Heart Center, 3rd floor)

1    Patient Access/Pre-Admission Testing 

Follow Directions to The Heart Center Main Lobby and enter first
door to the left of the Information Desk. (Heart Center, first floor)

2    Arrhythmia Center

Follow the directions to the Heart Center Main Lobby (see A). Proceed
past the Information Desk and go down the hall. The Arrhythmia Cen-
ter entrance will be on the right, just past the Heart Center Elevators.
(Heart Center, first floor).

4     Endoscopy Registration 

Follow Directions to The Heart Center Main Lobby and enter first
door to the left of the Information Desk. (Heart Center, first floor)

5     Patient Discharge (lower level)

Discharged patients will be escorted by a St. Francis Hospital staff
member to Level P-2 of the Hospital Parking Garage where there is a
designated patient pick-up area.

8    Physician Offices

Most physician offices are located in the Robert F. Vizza Pavilion.
See the directory at entrance of the Pavilion for office locations.
Parking for these offices is located in the Vizza Parking area.

7    Health Information Management/Medical Records (lower level)

To receive a copy of your medical record, please contact the Medical
Records Department at (516) 562-6085 to obtain a HIPAA compliant re-
quest form. (Heart Center, lower level)

6     Emergency Department (ED)

Enter the main traffic entrance and bear left, following signs
for “EMERGENCY.”

10    Heart Center Main Lobby/Information Desk

Offers visitor assistance with information, a comfortable waiting
area, and restrooms. (Heart Center, first floor)

11    Gift Shop/Meditation Chapel

The Gift Shop and interfaith meditation chapel are located off of
the Heart Center Main Lobby. (Heart Center, first floor)

12 DeMatteis Pavilion Lobby/Information Desk (lower level)

Offers visitor assistance with information, a comfortable waiting
area and restrooms. (DeMatteis Pavilion, lower level)

13 Registration A/Ambulatory Surgery/Surgical Services
(lower level)

Enter the hospital through the Main Entrance and proceed to the 
DeMatteis Pavilion Lobby (see B). Stop at the information Desk 
there and you’ll be directed to Registration A. (DeMatteis Pavilion,
lower level)

14 Registration B 

Registration B is just past the Information Desk in the Heart Center Main
Lobby (see A), on the left. (Heart Center, 1st floor)

9    Patio Café

The Patio Café offers fresh salads, light fare and hot meals for vis-
itor convenience. (Heart Center, first floor)

15   Heart Valve Center

The Center is located on the Ground Level of the Vizza Pavilion, 
in Suite G04.  (Vizza Pavilion, Level G)

16   Outpatient Laboratory/Laboratory Patient Service Center

The center is located on the Ground Level of the Vizza Pavilion. 


